New  Hetch  Hetchy 
Operations  Superintendent 

Welcome  to  Ms. 

Alexis  Halstead, 
who  was  recently 
appointed 
Superintendent  of 
Operations  for  SFPUCs 
Hetch  Hetchy  Water  and 
Power  (HHW&P)  at 
Moccasin.  A City 
employee  for  15  years, 
Alexis  began  working  for 
the  City  when  she  par- 
ticipated in  the 
Stationary  Engineer 
apprenticeship  program. 
Among  other  positions 
she  has  held,  Alexis 
served  as 
Superintendent  of 
Operations  at  SFPUCs  Oceanside  Water  Pollution  Control  Plant,  and 
in  addition  to  her  technical  and  operational  expertise,  she  holds  a 
Master’s  of  Business  Administration  in  Operations  Management.  She 
also  holds  a Grade  V Wastewater  Treatment  Plant  Operator  Certificate. 

In  addition  to  executing  her  employee  responsibilities,  Alexis 
serves  on  the  American  Water  Works  Association’s  Qual  Serve  industry 
panel.  The  panel  provides  management  guidance  to  other  utilities  to 
promote  optimum  watershed  protection,  and  wastewater  collection  and 
treatment  facility  operation  and  maintenance. 

Regarding  her  new  appointment  Ms.  Halstead  said,  “I  am  thrilled 
to  be  part  of  such  a historic  system  conceived  and  built  by  people  of 
boundless  vision  and  courage.  I look  forward 
to  getting  to  know  the  HHW&P  employ- 
ees and  learning  first  hand  about  the 
work  they  do.”  Larry  Klein,  General 
Manger  of  HHW&P,  added,  “Project 
Operations  has  traditionally  been  a 
strong  contributor  to  the  Hetchy 
team.  I believe  Alexis’  professional 
training  and  experience  as  a man- 
ager will  provide  a valuable  new 
perspective  to  the  way  the  entire 
department  does  its  business.”  § 


SFPUC  Funds  Wetlands 
Enhancement 

Along  with  the  Port  of  San  Francisco  (Port)  and  the 

California  Coastal  Commission,  the  SFPUC  is  providing 
funds  to  restore  and  enhance  wetlands  in  the  area  surrounding 
Pier  98,  a 25  acre  landfill  which  extends  east  into  San 
Francisco  Bay  along  the  north  side  of  India  Basin.  The 
SFPUC’s  $1  million  contribution  from  Clean  Water  Program 
Sewer  Revenue  Bonds  represents  more  than  half  of  the  Pier  98 
Wetlands  Enhancement  and  Public  Access  Project’s  total  bud- 
get. SFPUCs  involvement  in  this  environmental  restoration 
effort  is  a product  of  an  agreement  with  the  Regional  Water 
Quality  Control  Board  and  the  Clean  Water  Program  to  lessen 
the  impact  of  treated  wet  weather  releases  and  to  enhance  the 
health  of  San  Francisco  Bay’s  wetlands  ecosystem. 

During  the  1970’s,  a landfill  was  created  as  pan  of  the 
construction  of  Pier  98.  As  a result  of  the  significant  decline 
in  the  use  of  Pier  98  over  the  years,  wetlands  developed  on  the 
landfill  through  the  natural  processes  of  erosion  and  tidal 
flows.  The  Pier  98  Wetlands  Project  enhances  this  area,  and 
supports  the  Bay  Conservation  and  Development 
Commission’s  (BCDC)  goal  to  restore  portions  of  wetlands 
along  San  Francisco  Bay.  Approximately  90%  of  the  tidal  wet- 
lands that  once  existed  along  the  Bay  have  been  destroyed 
during  the  past  100  years.  In  addition  to  the  Port,  SFPUC  and 
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Pier  98  Wetlands  Enhancement  Project  area. 


Alexis  Halstead,  new  Operations 
Superintendent  at  Moccasin. 


Wetlands 
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BCDC,  both  the  San  Francisco 
Recreation  and  Park 
Department  and  San  Francisco 
Airport  Commission  are 
involved  in  similar  projects 
which  will  help  restore  these 
valuable  natural  resources. 

The  Pier  98  Wetlands 
Project  is  using  several  bio- 
enhancement strategies,  which 
were  developed  according  to 
state  environmental  regula- 
tions. Some  of  these  activities 
include:  promotion  of  tidal 
marsh  viability  through  the 
removal  of  construction  debris; 
creation  of  a new  tidal  pool 
through  the  excavation  of  hard 
soil,  which  will  encourage  veg- 
etation and  invertebrate  habi- 
tat; preservation  of  existing 
intertidal  ponds  through  the 
removal  of  trash  and  placement 
of  viable  soils;  revegetation  of 
land  surrounding  the  Bay  with 
native  species;  enhancement 
of  public  access  through  the 
construction  of  facilities  that 
promote  wetland  viewing  and 
protection;  and,  the  develop- 
ment of  programs  that  create 
educational,  job  training  and 
community  involvement 
opportunities  for  the  public. 

Project  construction  began 
in  December,  1998,  and  is 
approximately  90%  complete. 
The  project  supports  the  goals 
of  the  City  and  County  of  San 
Francisco  Master  Plan  which 
identified  Pier  98  as  a “high- 
need”  area.  For  more  informa- 
tion about  the  Pier  98 
Wetlands  Enhancement  and 
Public  Access  Project,  contact 
Wendy  Iwata,  SFPUC  Project 
Manager,  at  554-3190.  § 


Youth  Enviroumental 
Summit  Focuses  on  Solutions 


The  Water  Conservation  unit  of  the  SFPUC’s  Customer  Service  Bureau 
(CSB)  and  SFPUC’s  Bureau  of  Environmental  Regulation  and 
Management  (BERM)  held  their  second  annual  Environmental  Summit  for 
Youth  on  Friday,  April  23^^,  1999.  The  majority  of  attendees  were  partici- 
pants in  the  SFPUC-sponsored  Environmental/Grant  Mentorship  Program. 
The  program’s  goal  is  to  educate  high  school  students  and  youth  community 
groups  about  environmental  problems,  and  guide  them  to  develop  viable 
solutions.  To  support  the  students,  the  SFPUC  assigned  a volunteer  mentor 
to  each  group,  and  provided  small  monetary  grants. 

“This  is  a great  educational  project,”  exclaimed  Kimberley  Knox,  Water 
Conservation  Administrator  and  the  program’s  coordinator.  “Students  have 
an  opportunity  to  study  urban  environmental  issues  and  have  a chance  to  be 
part  of  the  solution.” 

Under  the  program,  which  commenced  in  January,  students  throughout 
the  City  studied  water  conservation  and  water  pollution  topics,  and  imple- 
mented projects  based  on  what  they  learned.  For  example,  this  year’s  results 
ranged  from  a water  conservation/pollution  prevention  tips  poster,  to  planting 
native  vegetation  in  the  Presidio  and  McClaren  Park.  Participants  in  the  pro- 
gram showcased  several  other  examples  of  their  work  at  the  Environmental 
Summit,  which  was  another  success  this  year.  SFPUC  mentoring  staff  includ- 
ed: Robin  Breuer, 

Rita  Foti,  Dave 
Galindo,  Kimberley 
Knox,  Bob  Lemhi,  Art 
Lopez,  John  Mundy, 
Alex  Nwosu,  Maureen 
Randolph,  Daniel 
Rourke  and  Steve 
Todd.  § 


Above:  Students  from 
the  Galileo  Academy 
of  Technology  and 
Science  pose  with  their 
school  project. 

Right:  Jim  Salerno  of 
Water  Pollution 
Control  discusses  the 
SFPUC’s  combined 
sewer  system  with  stu- 
dents at  the  Youth 
Environmental 
Summit. 


SFPUC  EMPLOYEE  RECOGNITION  PROGRAM 

FIRST  QUARTER  RECIPIENTS 


Every  quarter,  SFPUC  employees  are  recognized  by  their  coworkers  for  excellence  in  various  categories. 
Awardees  receive  a token  gift,  along  with  a certificate  of  recognition.  Their  names  are  also  entered  into 
an  annual  lottery  which  makes  them  eligible  for  prizes,  such  as  trips  to  Hetch  Hetchy  Dam  or  sporting 
event  tickets.  If  you  would  like  to  nominate  a coworker  for  next  quarter  in  any  of  the  categories  in  this 
insert,  contact  your  bureau  manager  for  nomination  forms. 


Customer  Service 
Bureau 

Awarded  for  Innovation  & Quality  of  Work: 
John  Carapiet  (left) 
John  is  innovative  and  completes  work  of  the 
highest  quality.  His  latest  useful  safety  suggestion 
involved  fire  service  security 

Awarded  for  Reliability:  Dean  Hovey  (right) 
Dean  Hovey  completed  his  temporary  assignment  as 
a Meter  Reader  Supervisor  with  distinction.  He  is  an 
extremely  reliable  and  dependable  employee. 


Bureau  of  Finance 

Awarded  for  Special  Achievement  or  Product:  Beth  Tison 

Beth  showed  superior  initiative  by  undertaking  the  processing  and  payment  of  outdated, 
complex  vendor  invoices. 


Bureau  of  Personnel 
& Training 

Awarded  for  Quality  of  Work:  Marilita  Gonzales, 
Linda  Ng,  Thess  Reverente,  Qaiser  Shaikh  and 
Betty  Tong 

During  a critical  part  of  payroll  processing  there  were 
computer  problems.  Because  of  their  initiative  and  flexi- 
bility SFPUC  employees  were  paid  on  time. 

Awarded  for  Reliability:  Michael  Keohane 

During  the  same  computer  crisis,  Michael  provided  a 
quick  and  accurate  assessment  of  the  situation  and  fol- 
lowed through  with  the  necessary  supervisory  procedures 
to  ensure  that  payroll  was  completed  on  time. 


From  left  to  right:  Mike  Keohane,  Betty  Tong,  Marilita  Gonzales. 
Linda  Ng,  and  Qaiser  Shaikh. 


SIDE  A 


Utilities  Engineering 
Bureau 


Hetch  Hetchy  Water  & Power 

Awarded  for  Reliability: 

Harry  Knapp 

Harry’s  experience,  knowledge  and  skillful  supervision  enabled  a relay  installation  to 
be  completed  in  a timely  and  superior  manner. 

Awarded  for  Success  in  Promoting  Teamwork: 

Sandi  Meager 

Sandi  consistently  takes  the  time  and  energy  to 
generously  assist  her  coworkers. 

SIDE  B 


Awarded  to  Bob  Badgley  and  Ann  Tobin 
for  Success  in  Promoting  Teamwork 

Bob’s  and  Ann’s  work  as  part  of  a contract  negotia- 
tion team  will  save  UEB  substantial  funds  from  vari- 
ous contracts  within  the  “as-needed”  consultant 
pool. 

From  left  to  right:  Bob  Badgl^,  Mike  Quan,  Manager  of  UEB, 
and  Ann  Tobin 


Water  Supply  & Treatment 


A General  Award  to  members  of  the  WS&T  clean  up  crew  for 
their  work  on  the  right-of-way  property  adjacent  to  the  Redwood 
City  St.  Francis  Center,  goes  out  to:  Thomas  Duffy,  Mike 
Guinasso,  Jane  Herman,  George  Jasen,  Royce  Lloyd,  Rawling 
Smith,  Rosendo  Vasquez  and  Nick  Yarbrough. 

Awarded  for  Quality  of  Work  & Special  Achievement  or  Product: 
Annette  Loosli-Devincenzi,  Frank  Faria  and  Tom  Kyrimis 

This  team  successfully  developed  a comprehensive  and  accessible 
warehouse  Inventory  Supply  Manual. 

From  left  to  right:  Clem  Smith,  Tom  Kyrimis,  Frank  Faria,  Nick  Yarbrough, 
Annette  Loosli-Devicenzi,  Mike  Guinasso,  Tom  Duffy,  Jane  Herman  and 
George  Jasen. 


SFPUC  EMPLOYEE  RECOGNITION  PROGRAM 

FIRST  QUARTER  RECIPIENTS 
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Children  Visit  SFPUC  Workplaces 


Kimberly  Knox,  Water  Conservation  Administrator,  conducts  water  experiments 
with  the  children. 


group  headed  back  to  the  office  for 
a tour  of  SFPUCs  Water  Quality 
Lab,  where  they  ended  the  day 
sampling  water  using  microscopes 
to  check  for  bacteria  and  contami- 
nants. 

On  April  22^^,  26  children 
spent  the  day  at  the  Oceanside  Water 
Pollution  Control  Plant  learning 
about  wastewater  treatment,  environ- 
mental protection  and  pollution  pre- 
vention. Morning  activities  included 
ocean  shoreline  sampling,  using 
microscopes  to  identify  fish  species, 
and  making  “fishprints.”  Children 
who  visited  the  Oceanside  Plant  also 
learned  about  water  pollution  pre- 


vention through  an  interactive  com- 
puter program.  After  a yummy 
lunch,  the  group  watched  videos 
about  wastewater  treatment.  The 
viewing  was  followed  by  an  enlight- 
ening tour  of  the  facility,  which 
demonstrated  first-hand  how  the 
Oceanside  Plant  cleans  from  21  up  to 
65  million  gallons  of  wastewater 
each  day,  depending  on  rain  levels. 
The  event  was  a success,  thanks  to 
Gina  Merrit,  Laura  Targgart,  Patricia 
McGregor,  Michael  Kellogg,  Peter 
Visser,  Scott  Chenue  and  Susan 
Glendening,  the  Oceanside  Plant 
staff  who  organized  the  day’s  activi- 
ties. 


The  SFPUC  recently  celebrated 
Take  Our  Children  to  Work  Day 
by  facilitating  several  educational 
events  for  employees  and  their  kids. 
On  April  17*-^,  20  children  started 
their  day  off  at  the  Water  Supply 
and  Treatment  Division  office  in 
Millbrae.  After  a morning  presenta- 
tion at  the  office,  the  group  was  off 
to  the  Harry  Tracy  Water  Treatment 
Plant  for  a tour  of  the  facility.  Later, 
they  enjoyed  the  beautiful  weather 
at  the  Pulgas  Water  Temple,  as  they 
listened  to  descriptions  of  SFPUC 
water  system  facilities,  and  water 
protection  and  watershed  manage- 
ment techniques.  At  Pulgas,  the 
kids  received  their  own  copies  of 
the  colorful  Hetch  Hetchy  Water 
System  cartoon  map,  as  well  as  a 
brochure  describing  the  Peninsula 
Watershed.  Revived  by  fresh  air,  the 


Mark  Mueller  of  WS&T  explains  watershed  management  at  the  Pulgas  Water 
Temple. 


One  week  later,  on  April  27^^, 
eight  children  enjoyed  a day  at  the 
Customer  Service  Bureau  office  in 
downtown  San  Francisco.  The  day’s 
activities  were  organized  by 
Kimberley  Knox,  Water 
Conservation  Administrator.  The 
morning  began  with  a vigorous 
urban  hike  to  Nob  Hill  to  read 
meters  with  Kimberley  Knox,  Dave 
Galindo  and  Karen  Satram.  This 
was  followed  by  a trip  to  Union 
Square  to  examine  cross-connection 
valves  in  several  large  buildings. 
After  a lunch  break,  the  kids  spent 
the  afternoon  learning  about  water 
pressure,  water  distribution  and 
water  pollution  prevention  through 
a variety  of  hands-on  experiments. 
For  a change  of  pace,  the  kids  then 
played  games  such  as 
“O’Shaughnessy,  O’Shaughnessy. 

Will  You  Come  Over?”  and  “Meter 
Reader  Says.”  The  day’s  activities 
were  wrapped  up  with  an  educa- 
tional video  and  healthy  snacks. 
According  to  the  Take  Our  Children 
to  Work  Day  participants,  the  activi- 
ties were  just  as  educational  and 
much  more  fun  than  a day  at 
school.  Kids  who  participated  in 
these  events  hope  to  have  an  oppor- 
tunity to  visit  more  SFPUC  facilities 
next  year.  S 
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SFPUC  Employees 
Featured  in  TV  Spots 


As  part  of  the  SFPUCs  Toilets  for  Ten  Dollars  Program  promotion,  television  commercials  were 
recently  written  and  produced  in  Hindi,  Japanese,  Vietnamese,  Spanish,  Cantonese  and  Mandarin. 
They  will  air  on  San  Francisco  cable  channels  in  April,  May  and  June  of  this  year. 

Some  viewers  may  recognize  the  enthusiastic  commercial  actors.  They  were  not  difficult  to  recruit— 
they  work  for  the  Customer  Service  Bureau  (CSB).  “The  CSB  is  the  direct  public  outreach  arm  of  the 
SFPUC,”  said  the  Bureau’s  Manager,  John  Mullane.  “When  a customer  wants  to  talk  about  their 
water  and  sewer  bill,  they  call  our  customer  service  representatives.  When  they 
have  a problem  with  their  water  services,  our  field  service 
inspectors  go  to  their  homes  to  help  solve  it. 

As  a result,  we  deal  with  the 
customers  day 
after  day,  and 
many  of  them  get 
to  know  our 
employees  by 
name,”  said 
Mullane.  Employees 
who  volunteered  to 
participate  in  the 
commercials  spent 
approximately  four 
hours  on  a Saturday 
morning  taping  the 
spots.  They  were  select- 
ed on  a first  volunteer- 
first  serve  basis,  and  were 
paid  for  their  time. 

From  April  through 
June,  six  low-flow  toilet 
sales  will  be  held  in  various 
San  Francisco  locations. 

Toilets  are  offered  at  a 
reduced  price  of  $10  to  the 
City’s  customers  from  single- 
family homes  or  multi-family 
buildings  with  fifteen  units  or 
less.  The  Toilets  for  Ten  Dollars 
Program  is  intended  to  support 
water  conservation  efforts.  So 
far,  16,000  toilets  have  been  sold 
under  the  program.  The  average 
household  can  save  up  to  $90  per 
year  on  water  costs.  In  terms  of 
water  conservation,  up  to  29  gal- 
lons of  water  per  day  can  be  saved, 
meaning  thus  far  the  program  saves 
approximately  464,000  gallons  city- 
wide per  day.  S 
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( IVIore  Water  for  Lake  IVIerced 


5 ^FPUC  Commission  President 
wJAnn  Moller  Caen,  Vice 
^ President  Frank  Cook,  and  City 
Supervisor  Mabel  Teng  recently 
gathered  with  other  SFPUC  staff, 
and  representatives  from  community 
groups  and  the  media  to  turn  a 
water  valve  that  began  the  release  of 
millions  of  gallons  of  water  into  San 
Francisco’s  Lake  Merced.  The  release 
was  held  at  the  SFPUCs  Lake 
Merced  Pump  Station,  and  marked 
the  commencement  of  a long-term 
program  to  raise  the  water  level  of 
the  lake.  Lake  Merced  functions  as 
a potential  emergency  water 
resource  for  San  Francisco  and  also 
provides  popular  recreational  oppor- 
tunities to  the  public. 

Due  to  drought,  as  well  as 
reduced  levels  of  surface  water  run- 
off associated  with  increased  devel- 
opment surrounding  the  lake.  Lake 
Merced’s  levels  have  dropped  con- 
siderably over  the  years.  The  water 
release  will  provide  Lake  Merced 
with  five  million  gallons  per  day 
over  the  next  three  weeks.  It  is  esti- 
mated that  more  than  80-90  million 
gallons  of  water  will  be  added  dur- 
ing this  period.  “The  millions  of 
gallons  of  water  being  released  over 
the  next  few  weeks  is  a proactive 
effort  by  the  SFPUC  to  help  revitalize  Lake  Merced,”  commented  Ann  Moller 
Caen.  The  goal  of  this  release  is  to  raise  water  levels 
by  six  inches — the  maximum  level  permitted  by 
the  U.S.  Department  of  Fish  and  Game’s  direc- 
tive to  protect  wildlife. 

Future  efforts  to  increase  lake  levels 
include  a SFPUC  plan  to  divert  treated 
storm  water  run-off  from  nearby  Vista 
Grande  Canal  into  Lake  Merced.  Prior  to 
conducting  this  water  diversion,  an  envi- 
ronmental analysis  must  take  place.  The 
resulting  report  is  expected  to  be  complete 
later  this  year.  ^ 


From  left  to  right,  SFPUC  Commission 
President  Ann  Moller  Caen,  Supervisor 
Mabel  Teng,  and  SFPUC  Commission 
Vice  President  Frank  Cook  observe  the 
release  of  water  into  Lake  Merced. 


SFPUC  Honored  with 
National  Publication  Award 

SFPUC’s  Bureau  of  System  Planning,  Environment  and 
Compliance’s  Water  Pollution  Prevention  Program 
(WPPP)  recently  received  the  Association  of  Metropolitan 
Sewerage  Agencies'  (AMSA)  Best  National  Publication 
award  for  Control  It!  Less-Toxic  Methods  to  Control  and 
Prevent  Pests  In  and  Around  Your  Home.  The  publication,  the 
fifth  in  a series  of  guides,  was  developed  as  an  educational 
tool  to  promote  responsible  disposal  of  toxic  products. 
Control  It!  provides  tips  to  control  common  pests,  such  as 
ants  and  spiders,  in  a less  toxic  manner. 

“Winning  this  award  is  extremely  prestigious,"  said 
Michele  Pla,  AMSA  Past  President,  “and  the  SFPUC  should 
be  very  proud  to  have  received  the  award."  Paula  Kehoc, 
Assistant  Manager  of  Public  Affairs,  accepted  the  award  on 
behalf  of  the  SFPUC.  “It’s  a real  honor  for  our  program." 
said  Kehoe.  “This  type  of  recognition  demonstrates  that 
our  public  education  program  is  on  the  right  track." 

This  is  not  the  first  time  the  SFPUC’s  WPPP  has  won 
an  AMSA  award.  In  1997,  the  program  won  AMSAs  award 
for  Best  National  Educational  Program.  Other  awards  the 
program  has  received  include  the  1998  Telly  Award  for  a 
television  commercial;  a 1997  Water  Environment 
Federation  National  Public  Education  award;  and  two  1996 
California  Water  Environment  Association  Public  Education 
awards.  § 


From  left  to  right,  Susan  Hamilton,  Chair,  AMSA  Awards 
Committee,  Michele  Pla  AMSA  Past  President.  Paula  Kehoe  and 
Ken  Kirk,  Executive  Director  of  AMSA. 


SFPUC  £t  IVlayor 
Brown  Addresses 
Global  Warming 


At  his  second  Annual  Earth  Day  Breakfast, 
Mayor  Willie  L.  Brown,  Jr.'s  entire  speech 
focused  on  global  climate  change.  The  Mayor 
said  the  projected  worst  case  sea  level  rise 
resulting  from  global  climate  change  would 
submerge  Treasure  Island,  flood  the  as  yet 
unbuilt  Giants  stadium,  and  could  cost  the 
community  $50  to  $60  billion  by  2100. 

Climate  change  occurs  when  so-called  "green- 
house gases"  accumulate  in  the  atmosphere 
and  trap  heat.  Anything  that  bums  fossil  fuel 
will  produce  carbon  dioxide,  but  motor  vehi- 
cles are  the  largest  and  fastest-growing  source 
of  harmful  emissions. 

Orchestrated  by  the  Toronto  based 
International  Council  for  Local  Environmental 
Initiatives,  (ICLEI),  nearly  300  municipal  gov- 
ernments around  the  world  are  assessing  their 
role  in  global  climate  change,  and  have  begun 
developing  plans  to  address  it.  In  response  to  a 
Resolution  by  the  Board  of  Supervisors,  and 
recognizing  the  significant  role  of  energy 
use  in  climate  change,  the  SFPUC's  Bureau  of 
Energy  Conservation  (BEC)  recently  assumed 
the  task  of  managing  the  City's  participation  in 
the  ICLEI  program. 

Working  with  a task  force  representing  the 
Board  of  Supervisors  and  other  City  environ- 
mental agencies,  BEC  is  now  analyzing  San 
Francisco's  current  emissions,  and  the  anticipat- 
ed increases  based  on  what  they  know  of  cur- 
rent trends.  The  task  force  will  then  go  on  to 
propose  possible  emissions  reduction  targets 
and  will  recommend  the  steps  necessary  to 
reach  them.  Based  on  this  work,  an  "Emissions 
Reduction  Local  Action  Plan"  will  be  presented 
to  the  Board  of  Supervisors  for  their  considera- 
tion. Likely  suggestions  to  be  included  in  the 
plan  include  reducing  motor  vehicle 
encouraging  the  use  of  alternative 
vehicle  fuels,  supporting  public 
transit,  increasing  building  energy 
efficiency  in  both  the  public  and 
private  sectors,  and  reducing  landfill 
emissions  by  encouraging  material 
reuse,  recycling  and  composting. 

As  San  Francisco  and  other 
municipal  governments  in  the  U.S. 
and  around  the  world  begin  imple- 
menting similar  strategies,  it  is 
hoped  that  significant  strides  can 
be  taken  toward  reducing  our 
impact  on  the  earth's  climate  and 
to  lessening  the  threat  it  now 
poses.  § 


Bayview  Hunters 
Point  Community 
members  express 
their  thoughts  at  a 
recent  public  meet- 
ing at  San  Fran- 
cisco’s Southeast 
Community  Facility. 
A special  SFPUC 
committee,  chaired 
by  Commission 
President  Ann 
Moller  Caen, 
answered  questions 
about  flood  control, 
water  quality,  bay 
pollution  and  other 
issues. 


Armual  Bumper 
Sticker  Contest 


Students  holding  their  award  certificates  with  Commission  President 

Ann  Moller  Caen. 

The  SEPUC’s  Bureaus  of  Customer  Service  and  System 
Planning,  Environment  and  Compliance  held  their  3^*^ 
annual  bumper  sticker  awards  ceremony  on  May  12, 

1999.  A group  of  more  than  50  people,  including  stu- 
dents, parents,  teachers  and  others  attended  the  event. 
SFPUC  Commission  President  Ann  Moller  Caen  served 
as  master  of  ceremonies.  President  Caen  presented  a cer- 
tificate and  a small  check  to  each  of  the  eight  winners. 

During  the  school  year,  students  from  elementary 
schools  throughout  San  Francisco  were  asked  to  draw 
and  paint  pictures  that  express  water  pollution  preven- 
tion and  water  conservation  ideologies.  Over  800  stu- 
dents from  more  than  50  private  and  public  schools  in 
San  Francisco  entered  their  designs  as  part  of  the  contest. 
After  careful  consideration,  a selection  committee  consist- 
ing of  SFPUC  staff  Everett  Brandon,  Robin  Breuer,  Gayle 
Ciardi,  Hayden  Kam,  Alex  Nwosu  and  Linda  Wong 
chose  eight  winning  designs.  The  designs  were  printed 
onto  bumper  stickers  to  increase  awareness  of  water  pol- 
.lution  prevention  and  water  conservation.  Bumper  stick- 
ers were  distributed  to  students  and  will  also  be  available 
at  various  outreach  events  that  the  SFPUC  attends.  § 


SFPUC  DEPARTMENT  SPOTLIGHT 

WATER  SUPPLY  & TREATMENT  " 


The  purpose  of  the  SFPUC's  Water  Supply  and  Treatment  Division  (WS&T)  is  to  ensure  that  fresh,  clean 
water  is  distributed  to  their  2.3  million  customers  in  the  Bay  Area.  In  addition  to  providing  customer  ser- 
vice, WS&T  manages  watershed  lands  and  reservoirs,  water  treatment  procedures  and  facilities,  and 
water  transmission  facilities.  Some  of  the  major  departments  within  WS&T  are  described  below. 


Customers 

One  third  of  WS&T  managed  water  is 
distributed  to  residents  and  businesses 
in  the  City  and  County  of  San 
Francisco.  The  remaining  water  is 
delivered  to  30  wholesale  customers  in 
San  Mateo,  Santa  Clara,  and  Alameda 
Counties.  WS&T  staff  work  day  and 
night,  year  round  to  make  sure  that 
safe  and  high  quality  water  is  provided 
to  SFPUC  customers. 


Water  & Land 

85%  percent  of  the  water  delivered  by 
WS&T  comes  from  the  Hetch  Hetchy 
system.  The  remaining  15%  originates 
from  local  watersheds  in  the  East  Bay 
and  on  the  Peninsula.  WS&T  manages 
63,000  acres  of  watershed  property. 
SFPUC  reservoir  water  quality  is  sub- 
ject to  any  factor  that  affects  run-off 
from  watersheds,  such  as  erosion,  fires, 
waste  disposal,  or  chemical  contamina- 
tion. Over  the  years,  WS&T  has  care- 
fully protected  the  watersheds  that  gen- 
erate water,  resulting  in  outstanding 


Watershed  Keeper 
Jim  Avant  releas- 
ing water  from  the 
SFPUC's  PHarcitos 
Reservoir. 


source  water  quality.  They  also  steward 
other  valuable  en\ironmental 
resources,  including  unusual  species  of 
vegetation  and  wildlife.  WS&T  main- 
tains 150  miles  of  pipelines  which  exist 
on  right-of-ways  in  urban  areas.  The 
reliability  of  these  pipelines  is  directly 
related  to  WS&T’s  ability  to  protect  the 
right-of-ways  from  encroachments  and 
incompatible  uses. 


Jessie  Bigford,  Stationary  Engineer,  checks 
equipment  at  the  SFPUC’s  Harry  Tracy  Water 
Treatment  Plant. 


SIDE 


S :F  PUC  DEPARTMENT  SPOTLIGHT 

WATER  SUPPLY  & TREATMENT 


Surveyors  Manuel  Garcillamo  and  Ken  Minkus  work  with  UEB  inspector  Fred  Jones  (far 
right)  to  repair  Pacific  Street. 


WS&T  Operations  and  Maintenance  crew  excavate  an  area  around  a transmission  system'valve 
for  the  installation  of  a concrete  vault. 


Facilities 

On  an  average  day,  WS&T  delivers 
approximately  245  million  gallons  of 
water  to  SFPUC  customers  and  subur- 
ban wholesale  retailers.  During  peri- 
ods of  high  demand,  this  figure  can 
reach  up  to  365  million  gallons  per 
day.  In  order  for  this  demand  to  he 
met,  WS&T  must  responsibly  operate 
and  maintain  facilities  valued  in  the 
billions  of  dollars.  These  include  water 
filtration  plants,  disinfection  stations, 
pipelines,  pump  stations,  equipment 
maintenance  facilities  and  office  space. 
Maintenance  of  this  complex 
infrastructure  requires  use  of  heavy 
equipment  as  well  as  round-the-clock 
operation.  Filtration  plants  operate 
24  hours,  seven  days  a week,  and 
WS&T  maintenance  staff  are  always 
on  hand  to  respond  to  emergencies 
ranging  from  pipeline  breaks  to 
natural  disasters. 


Staff 

Over  250  people  with  diverse  back- 
grounds and  skills  work  for  the 
SFPUC’s  WS&T  Division.  The 
Operations  and  Maintenance  section 
includes  plumbers,  carpenters, 
painters,  truck  drivers,  laborers,  com- 
munications dispatchers  and  operating 
engineers.  The  Maintenance 
Engineering  section  includes  civil, 
electrical,  and  mechanical  engineers 
and  surveyors.  Systems  Operations 
and  Treatment  employs  engineers  and 
water  treatment  operators.  Land 
Resource  Management  staff  includes 
watershed  keepers,  foresters  and  other 
environmental  specialists.  The 
Administration  Section  provides  man- 
agement, administrative  and  clerical 
support  for  operations.  ^ 


SIDEB 


New  Training 
Programs  for 
SFPUC  Personnel 

The  SFPUCs  Bureau  of  Personnel  and  Training  (BPT)  is  currently 
developing  and  conducting  an  array  of  training  programs  deal- 
ing with  important  and  sensitive  issues  in  today’s  workplace:  diver- 
sity, gender  discrimination,  and  sexual  harassment.  These  programs 
are  being  presented  to  all  employees  as  an  effort  to  best  realize  part 
of  the  SFPUCs  Mission  Statement,  which  reads;  “To  promote  diver- 
sity and  the  health,  safety  and  professional  development  of  its 
employees.” 

BPT  recognizes  that  in  an  increasingly  diverse  workforce  ten- 
sions inevitably  arise,  and  that  employees  should  have  the  informa- 
tion and  skills  to  effectively  recognize  and  address  such  situations. 

By  now,  nearly  every  SFPUC  employee  has  taken  the 
Celebrating  Diversity  Workshop.  Using  case  studies,  videos,  group 
discussions  and  exercises,  the  course  prepares  participants  to  identi- 
fy and  respect  the  cultural,  ethnic,  gender,  and  other  characteristics 
that  each  individual  brings  to  the  workplace.  The  program  has  won 
praise  from  SFPUC  employees.  Many  employees  commented  that 
the  increased  awareness  of  others  and  the  communication  skills 
acquired  during  the  training  have  significantly  benefited  their  work 
environments. 
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Cynthia  Alarcon  of  BPT  presenting  a training  on  diversity  in  the 
workplace. 

The  BPT’s  EEO  unit  conducts  the  classes  under  the  leadership 
of  BPT  Manager,  Dorothy  Bowman,  and  Therese  Madden,  Assistant 
Manager  for  EEO  Programs.  Michael  McGuinness  serves  as 
Training  Officer  and  Cynthia  Alarcon,  Norma  Lisenko  and  John 
Paez  also  facilitate  training  classes. 

Later  this  month  EEO  will  begin  to  offer  three  separate  courses 
focusing  on  gender  discrimination,  sexual  harassment,  and  conduct- 
ing investigations.  All  SFPUC  employees  will  be  required  to  take 
the  gender  discrimination  and  sexual  harassment  classes,  and  super- 
visors will  participate  in  the  investigation  course.  Each  class  vdll 
last  approximately  three  hours,  and  is  designed  to  impart  interper- 
sonal skills  to  staff  to  improve  our  work  environment.  S 


SFPUC  Employee  Named 
Mentor  of  the  Year 


Kimberley  Knox,  Water  Conseiyation 
Administrator,  recently  named  Mentor  of  the  Year  by 
the  City’s  YouthWorks  program. 

On  May  20th,  1999,  the  City’s 

Department  of  Children,  Youth  and 
Families  named  Kimberley  Knox, 
Conservation  Administrator  in  the  SFPUCs 
Water  Conservation  Division  with  the 
Customer  Service  Bureau,  as  one  of  its  six 
Mentors  of  the  Year. 

Created  by  Mayor  Brown  two  years  ago, 
the  department’s  YouthWorks  program 
places  300  high  school  students  each  year  in 
55  San  Francisco  city  departments. 
According  to  Lina  Morales,  YouthWorks 
Director,  the  program  emphasizes  creating 
“an  internship  program — not  a work  pro- 
gram.” Rather  than  just  being  put  to  work, 
interns  in  the  YouthWorks  program  have 
opportunities  to  benefit  from  the  guidance 
and  experience  of  their  supervisors,  as  well 
as  gain  insight  into  workplace  protocols. 

Each  year,  Water  Conservation  typically 
employs  five  interns  from  the  program.  The 
students  prepare  mailings,  create  web  pages, 
enter  data  into  a mainframe  computer,  and 
create  fliers,  brochures  and  graphics  using 
desktop  publishing  software.  Both 
Kimberley  and  other  staff  from  Water 
Conservation  have  been  praised  by  the 
Department  of  Children,  Youth  and  Families 
for  their  creative  approach  to  teaching  the 
interns  computer  and  office  skills. 

Of  her  division’s  participation  in  the 
program  Knox  said,  “It’s  a wdn-win- situation. 
The  students  develop  real  skills  as  well  as 
learn  how  to  work  within  a professional  set- 
ting. We  get  help  in  getting  all  of  our  tasks 
completed  and  are  also  energized  by  the 
students.”  § 
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Quarterly  Blood  Drive 

The  SFPUC’s  Water  Pollution  Control  Division’s  Quarterly  Blood  Drive  will  be  held  on  July  21,  1999  at 
the  Oceanside  Water  Pollution  Control  Plant.  Usually  held  at  the  Southeast  Treatment  Plant  in  the 
Bayview  District,  this  is  the  first  time  the  event  will  be  held  at  the  Oceanside  facility.  The  division’s  April 
Blood  Drive  was  successful,  and  they  hope  for  another  success  this  July. 

All  SFPUC  employees  are  invited  to  sign  up  and  donate  blood.  Early  donors  will  be  welcome  at  7:30 
a.m.  on  July  21®*-,  and  appointments  will  continue  until  Noon.  The  Oceanside  Plant  is  located  near  the 
Zoo,  at  3500  Great  Highway,  in  San  Francisco. 

If  you  are  unable  to  donate  blood,  but  would  like  to  volunteer  as  a blood  drive  assistant,  contact 
Laura  James  at  (415)  648-6882  ext.  1206.  If  you  would  like  to  donate  or  have  any  questions,  please 
contact  Frances  Ribisi  at  (415)  242-2200  ext.  2288.  § 

WS&T  Helps  Reduce  Wildfire  Risks 

SFPUC’s  Water  Supply  and  Treatment  (WS&T)  recently  conducted  five  controlled  burns  of  hazardous 
vegetation  covering  a volume  of  approximately  3800  cubic  yards.  All  controlled  burn  areas  were 
assessed  as  Rural/Urban  Interface  Wildland  Fire  Hazards.  These  are  areas  where  a fire  could  start  on  pri- 
vate property  or  roadways  and  continue  burning  into  sensitive  watershed  lands.  Such  fires  have  the 
potential  to  create  large  wildland  fires  and  associated  erosion,  increase  sedimentation  to  reservoirs, 
decrease  scenic  value,  and  harm  to  SFPUC  water  transmission  and  support  facilities. 

Routine  hazardous  vegetation  burns  provide  the  residents  of  San  Bruno,  Woodside,  Millbrae,  and 
Palomar  Park  with  a valuable  defense  against  wildland  fires  that  might  originate  on  SFPUC  property. 

The  1999  Spring  burn  season  marks  the  largest  yardage  burned  per  year,  the  highest  private  property 
value  protected  per  year  and  the  largest  acreage  treated  thus  far.  WS&T’s  Land  and  Resource 
Management  Section  is  committed  to  implementing  fuel  reduction  strategies  in  San  Mateo  County. 

The  recent  burns  took  place  in  the  North  San  Andreas  Fuelbreak  adjacent  to  San  Bruno,  the 
Raymundo  Fuelbreak  at  the  southern  boundary  of  the  Peninsula  Watershed,  the  Trousdale  Fuel 
Reduction  Area,  the  Trousdale  Pine  Beetle  Kill  area,  and  the  Edgewood  Right-of-Way  Trestles.  Burning 
was  conducted  in  conjunction  with  the  San  Bruno  and  Woodside  Eire  Departments,  and  the  California 
Department  of  Eorestry  and  Fire  Protection.  The  San  Mateo  County  Firesafe  Program  was  responsible 
for  the  removal  of  the  woody  vegetation,  while  the  SFPUCs  Land  and  Resource  Management  staff  burned 
the  piles. 

The  WS&T  Burn  Crew  consisted  of  Mike  Byrne,  Watershed  Keeper  Supervisor;  Gayle  Ciardi, 
Watershed  Keeper;  Dennis  Day,  Heavy  Equipment  Operator;  and  Guido  Ciardi,  Forester.  Additional 

assistance  came  from 
Johnnie  Wong,  Tom 
Duffy,  Mark  Mueller,  Jane 
Herman,  Ed  Forner, 

James  Avant,  James 
Forsell,  Eric  Digre  and 
John  Brown.  S 

Standing  (left  to  right):  Mike 
Byrne,  Watershed  Keeper 
Supervisor;  Janies  Forsell, 
Watershed  Keeper;  Dennis 
Day,  Operating  Engineer. 
Kneeling  (left  to  right):  Gayle 
Ciardi,  Watershed  Keeper; 

Eric  Digre,  Watershed  Keeper; 
and  Guido  Ciardi,  Forester. 


